
NEW ExpertApp Signature Process Changes

Launching ENHANCEMENTS to the current signature process within ExpertApp. Review 
the following guide to learn the details.
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Signature Process Upgrades

Working on “the Cloud.”

An upgraded look.

Automation Improvements

Within ExpertApp

This should improve processing speed along with a more intuitive process.

Same goals with a new look for Remote and Rapid Sign. 

Less clicks within the signature process. 

New Agent Signature Process
One acknowledgment and the agent signing process is done.

Streamlined Mobile Experience
No longer mimics the desktop version. 
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Selecting Signing Method
Agent Experience within ExpertApp
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Answers to
these questions will

guide the agent on what
signature process their

client will go through

All signing parties present? Connected to the internet? Signature Method

Yes Yes RapidSign

Yes No ScriptSign

No Yes Combo Options

No No Message Appears



Selecting Signing Method
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All signing parties present? Connected to the internet? Signature Method

Yes Yes RapidSign

Agent Experience within ExpertApp



Selecting Signing Method
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All signing parties present? Connected to the internet? Signature Method

Yes No ScriptSign

Agent Experience within ExpertApp



Selecting Signing Method
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All signing parties present? Connected to the internet? Signature Method

No Yes Combo Methods

Agent Experience within ExpertApp



Selecting Signing Method
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All signing parties present? Connected to the internet? Signature Method

No No Message Appears

Agent Experience within ExpertApp



Agent Signing Experience
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• Step 1 automatically checks for signatures. 
• Leave behind documents are still required.
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Agent Signing Experience
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Agent Experience within ExpertApp

Step One: Review 
Document

Step Two: Check 
Acknowledgment

Step Three: Fill in 
all fields

Step Three: Submit 
Application



Old vs New | Same goal new look. 

Old Look New Look
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Old vs New | RapidSign and Remote Sign

Now Automatically goes 
to next page.

Now a fully functioning button, this 
will bring the user to the signature 

box.

Navigation is located on the top 
now vs the bottom. 

Internal Use Only

Client Experience within ExpertApp



Streamline the mobile process. 

Mobile Friendly 

Easy to use buttons. Quick Access to
Signatures

Click to Sign.

Now Automatically 
goes to next page.
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When reopening an unlocked case, the agent will automatically be taken to 
the first section that is missing information. 

Agent signature is on the last section of the application as shown in the 
training. 

The “Lock and Validate” tab is no longer hidden and will always be shown. 

The signature methods are driven from answering two questions. 

Moved the Remote and Rapid Signature processes to the cloud. 

Enhancement in ExpertApp

Recap


